CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

4. Review & confirm renewal(s) for next year. Select Submit to confirm and proceed to
thank you page.

If you need to go back to the Membership Tab, click Cancel.

5. Thank you page is shown. An itemized receipt is automatically sent to the Primary
Household Contact. Select Print Itemized Receipt to print a copy.

Renewal is now complete.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

»

girl scouts

MEMBERSHIP TROOPS FAMILY PROFILE ACTMITIES MY ACTVITIES CHANGE PASSWORD LOGOQUT

Thank You!

You're all set to have another great year filled with one-of-a-kind FUN and adventure!

Paid by: Credit’'Debit

Share the news with your friends!

Print itemized receipt

6. From the Thank you page, customers have an opportunity to share their renewal on
social media by clicking Share on Facebook and click Share on Twitter to post
respectively on each site. Facebook post shown below:

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

Just now - AddThis Sharing @ @i

e e W -- _— :
= SR t f'-/ Bkt SR
I just signed up for another year of Girl Scouts! @ @5k

Girls who participate in Girl Scouts have more fun and achieve more in life! Don't
miss out—register today!

GIRLSCOUTS ORG

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

Membership Tab — Add a Girl Member

Objective of the Business Process

The Primary Household Contact may add a girl or adult member, new or existing, to their
household.

User Roles

Primary Household Contact

Step-by-Step Instructions

Complete the following steps to add a new girl or adult to a household:

7. From the Membership Tab, scroll to the bottom of the page to the “ADD A NEW
MEMBER” to choose Girl or Adult from dropdown and select Go.

ADD & MW NIMODE
falecr Rl . &l
8. Complete Girl Registration form and click Continue to membership information

screen.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

MEMBERSHIP TROOPS FAMILY PROFILE ACTIVITIES MY ACTIVITIES CHANGE PASSWORD LOG OUT

Girl Registration

Girl's First Name  *
Girl's Last Name *

School Attending  *

5 %
Grade as of Fall 2015 _None— .

9. Complete how new member wants to participate.

Enter a specific troop # (if applicable).Continue by clicking Search.
(The zip code and grade automatically populate from the previous screen.)

Select an opportunity and click Next.

After selections have been made, click Continue to proceed to Membership
Information form.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

%

girl scouts

MEMBERSHIP TROOPS FAMILY PROFILE ACTIVITIES MY ACTIVITIES CHANGE PASSWORD LOG OUT

Ways to participate
What are you interested in? At Girl Scouts the possibilities to have fun and do big things are endless. Search opportunities for fun by age and

location, or enter a specific troop or group number below. Have a question or need more information? Simply click on the title of the

opportunity you'd like to know more about. If you're not certain what opportunity you'd like to choose, select “unsure,” and let us know if you
have questions. A staff member will reach out to you soon.

Pick a specific Troop #: Find an opportunity near you:

Troop # Zip Code 95050

Radius (miles) | .

Grade as of Fall 2015

CANCEL m CLEAR SELECTIONS

10. Complete Membership Information and Parent/Caregiver Information. Click
Continue to proceed to Acceptance page.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

MEMBERSHIF TROOFS FAMILY PROFILE ACTIVITIES MY ACTIVITIES CHANGE FPASSWORD
LCG CUT

Gin Fegistration for mow_gin_0204_8 renswal_2

Membership Information

*x o s x

Mesmpership $15.00 Girl Membership |Z| Custodizl Care Parent IZI

Councll Sendce Fee §1.00
et Uine 1 * 125 Erestiline 2
cCRy * Same *
Dip Code X om0 County *
] *x = x
Coourtry = IZI Dt O BIMm e

Parent/Caregiver Information

Primary Contact

First * ' 4 *
Irst hame mcw_adul_0204_& L=t hame renewal_2

e = * [P
o ZmEl oot itz 2 frizndamnzll som e Email

= #* e
Fretmmea Sm=n Home Email IZI Seneer Female IZI

momeEnone F | oen s qan ok Prone

‘Wwark Phone x4

Moblle Phone Prefienned Phone *x
Home Phone E
Same a5 Girl Address
Swestline 1 *® Strestiline 2
ChRy * EEe ®
Z * ] £
Tip Code om0 Coounty

e =

11. |Accept Girl Scout Promise & Law and click Continue to proceed to Confirmation
page.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL

SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

0

girl scouts

MEMBERSHIP  TROOP3  FAMILY PROFILE  ACTNWITIES MY ACTNITES CHANGE PASSWORD  LOG OUT

Please read and accept the Girl Scout Promise and Law in
order to confirm membership.

1. The Girl Scouts Promise
On my honor, | will try: To serve God and my country, To help pecple at all times, And to live by the Girl Scouts Law. When

making the G5 Promise, individual members may substitute wording appropriate to their own spiritual beliefs for the word
"God™.

2. The Girl Scouts Law
I will do my best to be honest and fair, friendly and helpful, considerate and caring, couragecus and strong, and responsible for

what | say and do, and to respect myself and others, respect authority, use resocurces wisely, make the world a better place, and
be a sister to every Girl Scout.

*liwe asccept and abide by the Girl Scouts Promise and Law.

12.

Select Donation if desired. Next, select Continue to continue to confirmation screen.

*If adult membership is selected, customer will be asked to upgrade to Lifetime
Membership by a box that is shown.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

MEMBERSHP | TROOPS FANLY PROFLE  ACTWITES WY ACTWTES  CHARGE P&

Payment

Pitane provie payreesl delads for your merteerahe mara el WasBerake and inen ane non-efondalile snd fas-
tracaforabls

reenad N @ gl ind pTe can charge Tie warkd Tou can maie @ Baing reecd o mere pra - sdd e lex deduciibie Sonafon
8 FOuT [rchans gy Deratons From fsrds e yow provde “WOWT sapensaces 1 2y af gire

ghait e
Coancl Vour gl afiSels Drogram experaes. SUDSOITEs & QITS ENDEnences o CATD, a0 provides Trancial ISsaiatce
S0 [hal 89y Gl £8A j2in in e An

A gifiof

S35 Baipa 191 yea® aders wilth siadl-op maleral

$130 previties Mrascal insadarce for 6 giris o join O Scouls

5300 givest e il o 3 Soouls 15 SUDSGDE § (TS EXperente tor BRMONIMBIEY 0fe Far

Wieud it will ingch may e Bhraughonl our council, inciadng I i yoo ke meal Faw reeaome m harit

as. 1 W to dorate o my ecel Gl Soogd csunci
ol o () e ()ameco s ) azoas0
() oo irarmaen 60 533 (i et m i T

Narmw Ham Totat

] (3043 Ciirl igmberabip vkt 10ADIS - S30D11E) 506

resessl 2

Coumcl ey Fee 50

Tesdai LR
Bty Addieaa Sarree it my Maing Addicaa

13. Review/confirm renewals. Select Submit to process renewals.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

0

girl scouts

MEMBERSHIP TROOPS | FAMILY PROFILE  ACTWITES MY ACTNMITIES CHANGE PASSWORD  LOG OUT

Confirm
Membership Year Oct 1, 2015 to Sept 30, 2018

Pleaze click “Submit” to complete this transaction.

Selecting the “X* will remove a girladult from this transaction.
Selecting *Cancel will cancel this transaction.

Girl Hame Membership Participation Total
»® renewal 2 mcw _girl_0204&i8 Membership  Troop 595208 15.00
Council Service Fee §6.00
Total $21.00

CANCEL SUBMIT

14. | Thank you page is shown. An itemized receipt is automatically sent to the Primary
Household Contact. Select Print Itemized Receipt to print a copy.

Addition to household is now complete.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

»

girl scouts

MEMBERSHIF TROOPS FAMILY PROFILE ACTIMITIES MY ACTIVITIESE CHANGE PASSWORD LOGOUT

Thank You!

You're all set to have another great year filled with one-of-a-kind FUN and adventure!

Paid by: Credit/Debit

Share the news with your friends!

£ [+

Print itemized receipt

15. |From the Thank you page, customers have an opportunity to share their renewal on
social media by clicking Share on Facebook and/or click Share on Twitter to post
respectively on each site. Facebook post shown below:

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

Just now - AddThis Sharing @ &

I just signed up for another year of Girl Scouts! @ W/

Girls who participate in Girl Scouts have more fun and achieve more in lifel Don't
miss out—register today!

GIRLSCOUTS.0RG

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSH

IP TAB

Membership Tab — Add an Adult Member

Objective of the Business Process

The Primary Household Contact may add a new adult member to their household.
User Roles

Primary Household Contact

Step-by-Step Instructions

Complete the following steps to add a new adult to a household:

16. From the Membership Tab, scroll to the bottom of the page to the “ADD A NEW
MEMBER” to choose Adult from dropdown and select Go.

ADD A NDW BINOD

et | GRL - ol

17. Complete Adult Registration form, select Add as an Adult Member and click
Continue to membership information screen.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION
MEMBERSHIP TROOPS FAMILY PROFILE ACTIMITIES MY ACTIVITIES CHANGE PASSWORD  LOG OUT

Adult Registration

First Name #*
= JB Lisa

jegsusa+11@gmail.com

Confirm Email * .
jegsusa+11@gmail.com

Phone * |

How did you hear about us?
Y : —-None--

O Add member as a volunteer.
@ Add as an adult member.

Troop £

18. |Complete Become a Member form. Click Continue to proceed to Acceptance page.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

girl scouts

MEMBERZHIP  TRODPE FAMILY PROFILE ACTRMTIES MY ACTRMTIES CHANGE PARSWORD  LOGOUT

Adult Feglstabon for JE_Lisa Low

Become A Member

Adults who want o join Girl Scouts can choose between a one-year membership or a lilefime membership. We just
need 3w meone details:

Membeship * Crabe of Blrih *
—hione— . o
FArst Plam: * Gender ® =,
JE_Lisa “amas
Last Mams W _ Htraat e * | "
Mo B * St Line 2
bormee: Erma e —— treet Line 2
Work Ema oy ® [
Prefemerd Ema * tabs *
Home Emall = *
Homee Phone L Hp Code L
Work Phone County *
: N Doe
Work Phone Ext
T P f
diobile Phone Courtry UEA

Frefemed RSS2 ¥ | Home Phone

19. |Accept Girl Scout Promise & Law and click Continue to proceed to Payment page.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
19

v.3/16/2017




CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

0

girl scouts

MEMBERSHIP | TROCPS FAMILY PROFILE ACTMITIES MY ACTIVITIES CHANGE PASSWORD LOGOUT

Please read and accept the Girl Scout Promise and Law in order to confirm membership.

Girl Scout Promise
On my honor, | will try:
To serve God and my country,
To help people at all imes,
And to live by the Girl Scout Law.

Girl Scout Law
1 'will do my best to be
honest and fair,
friendly and helpful,
considerate and caring,
courageous and strong, and
responsible for what | say and do,
and to
respect myself and others,
respect authority,
use resources wisely,
make the world a better place, and
be a sister to every Girl Scout.

liwe accept and abide by the Girl Scouts Promise and Law.

CANCEL ‘ CONTINUE

20. Select Donation if desired. Next, select Continue to continue to Confirmation screen.

*If adult membership is selected, customer will be asked to upgrade to Lifetime
Membership by a box that is shown.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL

SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

MEMBERSHIF | TROOPS FAMILY PROFILE ACTMTIES MY ACTMTIES CHANGE PASSWORD LOGOUT

Payment

Please provide payment details for your membership renswal. Membership and fees are non-refundable and non-
transferable.

Invest in a girl and yeu can change the world. You can make a lasting impact on more girls — add a tax deductible
donation to your purchase teday! Donaticns from friends like you provide “WOW!”™ experiences to thousands of girls
throughout cur council. Your gift offsets program expenses, subsidizes a girls experiences at camp, and provides

finantcial assistance so that any girl can jein in the fun.

Agift of

535 helps 1st year leaders with start-up materials.

S100 provides financial assistance for 6 girls to join Girl Scouts.

5300 gives the gift of Girl Stouts to subsidize a girl's experience for approximately cne year.

Your gift will touch many lives throughout cur couneil, including the girl you love mest. How awesome is that™?

es, I'd like to donate to my local Girl Scout council;
O $35.00 O 50.00 O 100.00 Os;::.:: O $300.00 O 500.00
O Other (Minimum 31000} @ Mot at this Time

Would you like to upgrade to a Lifetime Membership (§375) for JB_Lisa Loohoo?

) Yes & No

Name Item Request Aid Total

JB_Lisa Loohoo Adult Membership (Valid 100172015 - o 315.00
B30/2018)

Total §15.00

21.

Review/confirm renewals. Select Submit to process renewals.

If you need to go back to the Membership Tab, click Cancel.
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

0

girl scouts

MEMBERSHIP | TROOPS FAMILY PROFILE ACTIMITIES MY ACTMITIES CHANGE PASSWORD LOGOUT

Confirm Your Membership
Membership Year Oct 1, 2015 to Sept 30, 2016

Please click “Submit” to complete this transaction.
Selecting “Cancel” will cancel this transaction.

Mame Membership Participation Total
JB_Lisa Loohoo Adult Girl Scouts of Morthern $15.00
Membership California Campaign Adult
Members
Total $15.00

22. Thank you page is shown. An itemized receipt is automatically sent to the Primary
Household Contact. Select Print Iltemized Receipt to print a copy.

Addition to household is now complete.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

»

girl scouts

MEMBERSHIF TROOPS FAMILY PROFILE ACTIMITIES MY ACTIVITIESE CHANGE PASSWORD LOGOUT

Thank You!

You're all set to have another great year filled with one-of-a-kind FUN and adventure!

Paid by: Credit/Debit

Share the news with your friends!

£ [+

Print itemized receipt

23. |From the Thank you page, customers have an opportunity to share their renewal on
social media by clicking Share on Facebook and/or click Share on Twitter to post
respectively on each site. Facebook post shown below:

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

Just now - AddThis Sharing @ &

I just signed up for another year of Girl Scouts! @ W/

Girls who participate in Girl Scouts have more fun and achieve more in lifel Don't
miss out—register today!

GIRLSCOUTS.0RG
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

Membership Tab — Add a Volunteer

Objective of the Business Process

The Primary Household Contact may add a girl or adult member, new or existing, to their
household.

User Roles
Primary Household Contact
Step-by-Step Instructions

Complete the following steps to add a new volunteer a member to a troop:

24. From the Membership Tab, scroll to the bottom of the page to the “ADD A NEW
MEMBER” to choose Adult from dropdown and select Go.

ADD A NDW MINDD

25. Complete Adult Registration form, select Add member as a volunteer and click
Continue to membership information screen.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

o

girl scouts

MEMBERSHIP | TROOPS  FAMILY PROFILE  ACTWITIES MY ACTNVITIES  CHANGE PASSWORD LOG OUT

Adult Registration

i *
First Name MW_Deanna

*
Last Mame Dalles

Email * R )
el gs.marie.widmer+Dallas@gmail.com

Confirm Email % o )
= gs.marie.widmer+Dallas@gmail.com

Phone * | 1504) 5557654
in *
Zip 95928
How did you hear about us?
—None—

@ Add member as a voluntear.

O Add as an adult member.

26.  |Complete how new member wants to participate.

Enter a specific troop # (if applicable) or search an opportunity by entering a zip
code. Continue by clicking Search.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

Select an opportunity and click Next.

After selections have been made, click Continue to proceed to Membership
Information form.

If you need to go back to the Membership Tab, click Cancel.

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

girl scouts

MEMBERSHIP TROOPS  FAMILY PROFILE  ACTIWITIES MY ACTWITIES  CHANGE PASSWORD  LOG OUT

Adult Registration for MW _Deanna Dallas

Select a volunteer role

Froem leading a troop to working on an event, we'll help you find a volunteer position that works for you. Enter a specific troop or group
number, or search for opportunities near you that match your skills and interests. Have a question or need more information? Simply
click on the title of the opportunity you'd like to know more about.

Pidk & specific Troop # Find an cpportunity near you:

Troop # 11804 Zip Code 950268

Radius {miles) 0 |E|
CANCEL SEARCH CLEAR SELECTIONS

Your Selection for MW _Deanna Dallas

Remowe Title Grade Location Day(s) Start Treop/Group Volunteers
From Date/Time Needed
Selected
I:l Troop K:1:2:3:4:5:8:7.8;:2;10;11;12 Serving Marigold Monthly October 5, Troop11804 80
Leader Elementary School TueWed, Thurs 2015
8:30 PM

Search Results

Distance (in Title & Grade Location Day(s} Start Troop/Group Volunteers.
miles}) DratelTime Needed
El L] Troop K1:2:3,4,5,8,7,8,9,10;11;12 Serving Marigold  Monthly October 5, Troopi11804 80
Leader Elementary Schocl TueWed; Thurs 2015
8:30 PM
|:| 0 Unsure TBED Unsure 0

« n ® Roles to display per Page 10 |z|

27. Complete Become a Member form. Click Continue to proceed to Acceptance page.

If you need to go back to the Membership Tab, click Cancel.
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CHAPTER: RENEWAL

SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

MEMBERSHIP TROOPS

need a few more details:

Membership *

First Mame ¥

Last Mame *

Home Email *

Work Email

FAMILY PROFILE  ACTNITIES MY ACTNITES  CHANGE PASSWORD  LOG OUT

Adult Registration for MW _Deanna Dallas

Become A Member

Adults who want to join Girl Scouts can choose between a one-year membership or a lifetime membership. We just

Date of Birth
£15.00 Adutt Membership (V E| e srE
MW_Deanna Gender
Dallas Street Line 1

N . Street Line 2
gs.marie.widmer+dallas@gmail.c =

City

02/03/1980 =

Female |z|

145 main st

Citya,

page.

28. | Accept Girl Scout Promise & Law and click Continue to proceed to Confirmation

If you need to go back to the Membership Tab, click Cancel.
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

MEMBERSHIP TROOPS  FAMILY PROFILE  ACTIWMITES MY ACTMWITES  CHANGE PASSWORD  LOG OUT

Please read and accept the Girl Scout Promise and Law in order to confirm membership.

1. The Girl Scouts Promise

On my honer | will try: To serve God and my country, To help people at all times, And to live by the Girl Scouts Law.

When making the G5 Promise, individual members may substitute wording appropriate to their own spiritual beliefs for the

word "God™.

2. The Girl Scouts Law
| will do my best to be honest and fair, friendly and helpful, considerate and caring, courageous and streng, and responsible for
what | 38y and do, and to respect myself and others, respect suthority, use rescurces wisely, make the world 8 better place, and

be g sister to every Girl Scout.

lfwe accept and abide by the Girl Scouts Promise and Law.

29. Select Donation if desired. Next, select Continue to continue to confirmation screen.

*If adult membership is selected, customer will be asked to upgrade to Lifetime
Membership by a box that is shown.

If you need to go back to the Membership Tab, click Cancel.
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CHAPTER: RENEWAL

SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

MEMBERSHIP = TROOPS

Payment

FAMILY PROFILE  ACTNITIES WY ACTWITIES  CHANGE PASSWORD LOG OUT

Pleaze provide payment detailz for your membership renewal Membership and fees are non-refundable and non-

tranzferable.

Inwest in a girl and you can change the world. %ou can make a lasting impact on more girls — add a tax deductible donation
to your purchase today! Donations from friends like you provide “WOW?Y experiences to thousands of girls throughout our
council. Your gift offsets program expenses, subsidizes a girls experiences at camp, and provides financial assistance

=0 that any girl can jein in the fun.

A gift of

%35 helps 1st year leaders with start-up materials.

2100 provides financial assistance for § girls to join Girl Scouts.

3300 gives the gift of Girl Scouts to subsidize a girTs experience for approximately one year.

“our gift will touch many lives throughout our council, including the girl you love most. How awesome is that#?

es, I'd like to donate to my local Girl Scout council:

O £35.00

O 250.00 O £100.00 O £200.00 O £300.00 O 2500.00

O Cther (Minimum $10.00) @ Mot at this Time

Would you like to upgrade to a Lifetime Membership ($375) for MW_Deanna Dallas?

'_ Yes '@ No

Hame Item Request Aid Total
MW _Deanna Dalas Adult Membership (Valid 10/1/2018 - 3072017) 215.00
Total $15.00

30.

Review/confirm troop renewals. Select Submit to process renewals.

If you need to go back to the Membership Tab, click Cancel.
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

0

girl scouts

MEMBERSHIP  TROOPS  FAMILY PROFILE  ACTNWITES MY ACTMWITIES CHANGE PASSWORD  LOG OUT

Confirm Your Membership
Membership Year Oct 1, 2016 to Sept 30, 2017

Please click “Submit” to complete this transaction.
Selecting “Cancel will cancel this transaction.

Name Membership Participation Total
MW_Deanna Dallas Adult Membership  Troop11804 Troop Leader 315.00
Total $15.00

CANCEL SuUBMIT

31. |Thank you page is shown. An itemized receipt is automatically sent to the Primary
Household Contact. Select Print Itemized Receipt to print a copy.

Adding an adult volunteer is now complete.

MEMBERSHIP TROOPS  FAMILY PROFILE ACTWITIES MY ACTNWTIES CHANGE PASSWORD  LOGOUT

Thank You!

“‘our payment has been accepted and wou're now a member If you have any gquestions, please contact
info@girlscoutznorcal.org. See You soon!

Paid by: Credit/Debit

Share the news with your friends!

f [w]+

Print itemized receipt

RENEWAL: FAMILY RENEWAL — MEMBERSHIP TAB C07_S02
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CHAPTER: RENEWAL SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

1. From the Thank you page, customers have an opportunity to share their renewal on
social media by clicking Share on Facebook and/or click Share on Twitter to post
respectively on each site. Facebook post shown below:

Just now - AddThis Sharing @ @i

I just signed up for another year of Girl Scouts! @ &Sk

Girls who participate in Girl Scouts have more fun and achieve more in lifel Don't
miss out—register today!
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Membership Tab — Financial Assistance

Objective of the Business Process

Financial assistance may be requested on the membership tab for household members who
choose to use financial assistance for their membership.

Note: Financial assistance is only available on the membership tab and cannot be requested
on the Troops tab. To request financial assistance for a member of a troop, the Direct Primary
must contact council.

User Roles
Primary Household Contact
Step-by-Step Instructions

Complete the following steps to request financial assistance from the membership tab:

1. From the membership tab, complete the renewal process as shown in girl or adult
renewal until you reach the Payment screen. Select the “Request Aid” button next
to the member(s) wishing to request aid. Once selected, follow the renewal process.
If renewing only members with financial aid, payment screen will indicate $0 balance
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STEP ACTION

MEMBERSHIP = TROOPS FAMILY PROFILE  ACTMTIES MYACTMTIES CHANGEPASSWORD  LOGOUT
Payment

Pliazse provide payment detalls for your membership renewal. Membership and fees are non-refundalie and non- ransiorabie.

imvestIn a girl and you can changs the worldl. You can make 3 lasing Impact on mine giris —add 3 tax deductibie donaon 1
your purchase foday! Donatons From fends like you provide “WOWT experiances o ousands of gis Troughoul our
council. Your gift ofisets program expenses, subsidzes 3 girl's experiences 3l camp, and provides Snancial asslstance so Ml
any girl can jain In e fun.

Agnot

$35 heips 151 year Ieaders with start-up matrials.

$100 provides IMaNcial 355iE1anGa 107 6 IS 10 0N Gin SCcouts.

$300 greiss e QO o AN SCOUTS 10 SUDSIAZE 3 girf's Expanenca R Bppraximay ana yaar

Your gt will Souch miany IIVes TToughout our Gouncll, INGILAIng e girl You W MOSL. HOW SWESom k5 fat?r?

e, Fd e 40 danaie 1o my local Girl Scout council:

= (s () s1oomo (s (s () s=mom

() cener painimem $10.00) () riet =imis Time

Nams Tam Raquast Total

J3_Szy Girtscoun Girl Memibarship (Valid 1012015 - 950201 §15.00
Councll Sandca Fea §12:00
Total 2700
Billing Addrees ‘Same a8 my Malling Address

Aggress: * S144 WN DD S
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Progress Tracking — Family Renewal

Objective of the Business Process

This section shows the renewal workflow and progress tracking for household renewal.
Note: There are no tasks associated with renewal.

User Roles

Primary Household Contact = customer facing screens

Council Staff User = back office

Step-by-Step Instructions

Complete the following steps to add (new or existing girl or adult) a member to a troop:

2. Once the customer selects Renew for a member in their household on the customer
facing screen/membership tab below, progress tracking begins as customers make
their way through the renewal workflow.
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SECTION: FAMILY RENEWAL — MEMBERSHIP TAB

STEP ACTION

MEMBERSHIP

Name

TROOPS

FAMILY PROFILE

Sopm Household

Do you need to change any profile details for members of your household?
EDIT PROFILE DETAILS FOR/OF HOUSEHOLD MEMBERS

Membership Year Oct 1, 2016 to Sept 30, 2017

Participation

ACTIVITES

MY ACTIVITIES

Status

CHANGE PASSWORD

LOG OUT

NEXT YEAR B

Renewal Choice

MW_Samantha Sopm

MW_sarah Sopm

MW_Sally Sopm

MW_Seth Sopm

Troop70037

Add/Change Troops

Troop70037

Add/Change Troops

Adult Membership

Adult Members Girl Scouts
of Northern California
Campaign

Add Role

Adult Membership

Adult Members Girl Scouts
of Northern California
Campaign

Add Role

Time to Renew for 2017

Time to Renew for 2017

Time to Renew for 2017

Time to Renew for 2017

Time to Renew for 2017

Time to Renew for 2017

Renew I

———
——
——
Renew |L|
——

Select: Adult

ADD A NEW MEMBER TO HOUSEHOLD

B [ ]

To remove 3 member from your household, please email your council

CONTINUE

Stage = Acceptance
Status = In process

3. Clicking continue on the Membership tab - the PT records look like this:

- One PT record type = Family Renewal
- Sub PT record for each person renewing type = Member Family Renewal

Progress Tracking
¥ Mw_sally Sopm

Contact: MW_Sally Sopm

Printabie View | Help for this Page @)

GIH|I|/J|K/L|M|/N|O|P|Q|R|S|T|U|V|W|X|Y|Z|Other [AN

Action Flow Tracking Name +

Edit | Del PT00228877

Edit | Del PT00228882

Edit | Del PT00228886

Edit | Del BT00228890

Edit | Del PT00228951

Edit | Del BT00228952
Edit | Del PT002328553

Edit| Del ET00223954

‘Contact

MW _Sally Sopm
MW _Sarsh Socpm
MW _Ssmantha Sopm
MW Seth Soom

MW _Ssmanths Sopm
MW Ssrsh Sopm
MW Sslly Sopm
Edit | Del PT00228955 MW Seth Sopm

Complete
Complete
Complete
Complete
Acceptance
Acceptance
Acceptance
Acceptance
Acceptance

Status

Complete
Complete
Complete
Complete
In process
In process
In process
In process

In process

Role Type
Adult Registration
Girl Registration
Girl Registration
Adult Registration

Family Renewsl

Girl Member Family Renewal
Girl Member Family Renewsl|
Adult Member Family Renewal
Adult Member Family Renewsl|

After 2 days:

4, If browser is closed, one email is sent to the Primary Household Contact.
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SUBJECT: COMPLETE YOUR FAMILY'S GIRL SCOUT MEMBERSHIP!

Complete your family’s Girl Scout membership!

Dear MW _Sally,

Thanks for starting your family's Girl Scout membership renewal!

You still have a few steps to complete before we can officially welcome you back for another fun and exciting year of Girl
Scouting.

If you need assistance or believe you were sent this email in error, please don't hesitate to contact us.

We're here to help!

Finish Registration

5. If browser is closed, another email is sent to the Primary Household Contact

After 5 days:
SUBJECT: ALMOST THERE! COMPLETE YOUR REGISTRATION T
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STEP ACTION

Almost there!l Complete your registration today

Dear MW _Sally,
Thanks for starting to renew your family's Girl Scout membership!

Just a friendly reminder that you have a few steps to complete before we can officially welcome your family back for another fun
and exciting year of Girl Scouting.

If you need any help or believe you were sent this email in error, please don't hesitate to contact us.

Continue Registration

Sincerely,

6. Clicking continue on the Acceptance tab - the PT records look like this:

- One PT record type = Family Renewal
- Sub PT record for each person renewing type = Member Family Renewal

Stage = Payment
Status = In process

Progress Tracking Printable View | Help for this Page @)
@ MwW_Sally Sopm

Contact: MW_Sally Sopm

A|B|C|/D|E|F|G/H|I|J/KILIM/N|O|P|Q|R|S|T|U|V|W | X|Y | Z| Other &l

Action  Flow Tracking Name Contact Stage Status. Role Type

Edit | Del PT00228877 MW Sally Sopm Complete Complete Adult Registraticn

Edit | Del PT00228882 MW _Sarah Sopm Complete Complete Girl Registration

Edit | Del PT00228888 MW _Samanths Scpm Complete Complete Girl Registration

Edit | D=l FT00228880 MW Seth Scom Complete Complete Adult Registration

Edit | Del PT00228351 Payment In process Family Renews|

Edit | D=l FT00228852 MW Samanths Sopm FPayment In process Girl Member Family Renewal
Edit | D=l FT00228953 MW Sarah Sopm Fayment In process Girl Member Family Renewsl
Edit | D=l FT00228854 MW Sally Sopm FPayment In process Adult Member Family Renewal
Edit | De| FT00228955 MW Seth Sopm Fayment In process Adult Member Family Renewsl

7. If browser is closed, one email is sent to the Primary Household Contact

After 2 days:
SUBJECT: TIME TO FINISH YOUR REGISTRATION FOR NEXT YEAR
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STEP ACTION

Time to finish your registration for next year

Dear MW_Sally,
Thanks for starting to renew your family's Girl Scout membership!

Just a friendly reminder that you have one last step to complete before we can officially welcome your family back for anothg
fun and exciting year of Girl Scouting.

If you need any help or believe you were sent this email in error, please don't hesitate to contact us.

Complete my registration

Sincerely,

8. If browser is closed, one email is sent to the Primary Household Contact

After 5 days:
SUBJECT: JUST ONE MORE STEP AND YOU'RE ALL SET!
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Just one more step and you're all set!

Dear MW _Sally,

Thanks for starting to renew your family's Girl Scout membership!

We know life can be hectic, so we thought we'd send a friendly reminder that you have just one step left to complete before wy

can officially welcome your family back for another fun and exciting year of Girl Scouting.

If you need any help or believe you were sent this email in error, please don't hesitate to contact us.

Proceed to payment

Sincerely,

9. Clicking continue on the Payment screen - the PT records look the same as before
Clicking continue on the Confirmation tab - the PT records look like this:
- One PT record type = Family Renewal
- Sub PT record for each person renewing type = Member Family Renewal
Stage = Complete
Status = Complete
g Rr"ln‘g";:isér;ell;;gsopm Printable View | Help for this Page &
Contact: MW_Sally Sopm
Action Flow Tracking Hame + Contact Stage Status Role Type - -
10. The customer facing screen once renewal is complete. For the members who were

renewed they are no longer able to select the Renew button.
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Membership Year Oct 1, 2016 to Sept 30, 2017 MEXT YEAR E
Name Participation Status Renewal Choice
MWW _Samantha Sopm Troop70037 Renewed for 2017

Add/Change Troops

MWW _Sarah Sopm Troop70037 Renewed for 2017

Add/Change Troops

MWW _5ally Sopm Adult Membership Renewed for 2017

Adult Members Girl Scouts Renewed for 2017
of Northern California

Campaign

Add Role

MWW _Seth Sopm Adult Membership Renewed for 2017

Adult Members Girl Scouts Renewed for 2017
of Northern California

Campaign

Add Role

11. Primary Household Contact will receive an itemized receipt via email after renewal
process is complete.
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Renewal Receipt

Thank you for renewing for another fun filled year with the Girl Scouts! Your receipt is printed below.

Renewals for Membership Year Oct 1,2016 to Sept 30, 2017

Girls Name Membership Participation Total
MW_Samantha Sopm Girl Membership Troop70037 $15.00
MW _Sarah Sopm Girl Membership Troop70037 $15.00
Adults Name Membership Participation Total
MW_Sally Sopm Adult Membership Adult Members $15.00
MW _Seth Sopm Adult Membership Adult Members $15.00
Council Service Fee: $30.00
Payment Amount: $90.00

Payment Type: Credit/Debit

Please email info@girlscoutsnorcal org with any questions about your receipt.

12. NOTE: If a customer stops during the process, when they return to their MyGS
Member Profile, they will be prompted to choose between two options:

“Start Over” = takes them to the Membership Tab to start over.

or
“Pick up where you left off” = allows them to continue where they left off in the
process.
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Oops! Looks like you were interrupted.
Would you like to...

@ Start over O Pick up where you left off

CONTINUE
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